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CERTIFICATE

This is to certify that the project work entitled “CUSTOMER ATTITUDE
TOWARDS SALES PROMOTION OFFERS WITH SPECIAL
REFERENCE TO HEALTH BEVERAGES IN TIRUCHENGODE TOWN?”
submitted in partial fulfillment of the requirement for the award of the degree of
BACHELOR OF COMMERCE the Periyar Uﬁiversity, Salem, is record of
bonafide project work carried out AAKASH R, AJITHKUMAR S,
ANBUCHEZHIYAN R, ARAVINTH P S R, ARAVINTHAKUMAR M,
ARUL N, ARULMANI P (REG.NO. 19UCM2440, 19UCM2443, 19UCM2444,
19UCM2446, 19UCM2447, 19UCM2448, 19UCM2449) under my guidance. No
part of this project work has been submitted for the award of any degree, diploma,
fellowship or other similar titles and that the work has not been published in part or

full in any scientific or popular journal or magazines.
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A STUDY ON JOB SATISFACTION OF UNORGANISED
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A STUDY ON JOB SATISFACTION OF EMPLOYEES IN STATE
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A STUDY ON CUSTOMER PREFERENCE TOWARDS TVS
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON CUSTOMER
PREFERENCE TOWARDS TVS APACHE 160 BIKE WITH SPECIAL
REFERENCE TO SALEM CITY” submitted in partial fulfillment of the
requirement for the award of the degree of BACHELOR OF COMMERCE
COMPUTER APPLICATION tHe Periyar University, Salem, is record of
bonafide project work carried out by GOKUL M, GOKUL S, GOKULANATH
M, GOKULKUMAR M, GOKULNATH V, GOWTHAM P, GOWTHAMAN
C (REG.NO. 19UCM2479, 19UCM2480, 19UCM2481, 19UCM2482,
19UCM2483, 19UCM2484, 19UCM2485) under my guidance. No part of this
project work has been submitted for the award of any degree, diploma, fellowship
or other similar titles and that the work has not been published in part or full in any

scientific or popular journal or magazines.
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A STUDY ON CONSUMER PSYCHOLOGY TOWARDS SUPER
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS BAJAJ BIKE SHOWROOMS IN SALEM
CITY” submitted in partial fulfillment of the requirement for the award of the
degree of BACHELOR OF COMMERCE in the Periyar University, Salem, 1S
record of bonafide project work carried out by KAMALESH M, KARTHI S,
KARTHIC RAJ M, KARTHI K, KARTHIKRAJA G, KARTHIKEYAN M,
KARTHIKEYAN R (REG.NO. 19UCM2510, 19UCM2511, 19UCM2512,
19UCM2513, 19UCM?2514, 19UCM2517, 19UCM2518) under my guidance. No
part of this project work has been submitted for the award of any degree, diploma,
fellowship or other similar titles and that the work has not been published in part or

full in any scientific or popular journal or magazines.
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A STUDY ON PROBLEMS AND CHALLENGES FACED BY
URBAN WORKING WOMEN WITH SPECIAL REFERENCE TO
SALEM CITY

A Project report submitted to the Periyar University in partial fulfillment of the
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BACHELOR OF COMMERCE
Submitted by
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON PROBLEMS
AND CHALLENGES FACED BY URBAN WORKING WOMEN WITH
SPECIAL REFERENCE TO SALEM CITY” submitted in partial fulfillment of
the requirement for the award of the degree of BACHELOR OF COMMERCE
in the Periyar University, Salem, is record of bonafide project work carried out by
KAVUSIKAN S, KESHAVARDHAN V, KISHORE R V, KUMARESAN P,
LOGESHWARAN A, MADHAN S, MADHAN KUMAR G (REG.NO.
19UCM2522, 19UCM2524, 19UCM2526, 19UCM2528, 19UCM2530,
19UCM2532, 19UCM2533) under my guidance. No part of this project work has
been submitted for the award of any degree, diploma, fellowship or other similar
titles and that the work has not been published in part or full in any scientific or

popular journal or magazines.
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON AWARNESS OF
PROFESSIONALS TOWARDS ONLINE BANKING SERVICES WITH
SPECIAL REFERENCE TO RASIPURAM TOWN?” submitted in partial
fulfillment of the requirement for the award of the degree of BACHELOR OF
COMMERCE in the Periyar Univers.ity, Salem, is record of bonafide project
work carried out by MADHANRAJ M, MAHALINGAM D, MANIKANDAN
B, MANOJ K, MEYYAPPAN V, MOHAN K,MOHANA SUNDARAM B
(REG.NO. 19UCM2534, 19UCM2536, 19UCM2538, 19UCM2539,
19UCM2542, 19UCM2543, 19UCM2544) under my guidance. No part of this
project work has been submitted for the award of any degree, diploma, fellowship
or other similar titles and that the work has not been published in part or full in any

scientific or popular journal or magazines.
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A STUDY ON HEALTHCARE SERVICES OF MULTI -
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" SALEM CITY
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CERTIFICATE

This 1s to certify that the project work entitled “A STUDY ON HEALTHCARE
SERVICES OF MULTI - SPECIALITY HOSPITALS WITH SPECIAL
REFERENCE TO SALEM CITY” submitted in partial fulfillment of the
requirement for the award of the degree of BACHELOR OF COMMERCE in
the Periyar University, Salem, is record of bonafide project work carried out by
MOHANRAJ R, MOULIESWAR M, NAGA SHANMUGAM V,
NAVEENKUMAR R, NAVINKUMAR G, NITHESBARATHI M,
PADMANABAN G (REG.NO. 19UCM2545, 19UCM2546, 19UCM2548,
19UCM2551, 19UCM2552, 19UCM2553, 19UCM2556) under my guidance. No
part of this project work has been submitted for the award of any degree, diploma,
fellowship or other similar titles and that the work has not been published in part or

full in any scientific or popular journal or magazines.
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A STUDY ON POST PURCHASE BEHAVIOUR OF
CUSTOMERS OF HERO MOTOR BIKES WITH SPECIAL
REFERENCE TO ATTUR TALUK

A Project report submitted to the Periyar University in partial fulfillment of the
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON POST
PURCHASE BEHAVIOUR OF CUSTOMERS OF HERO MOTOR BIKES
WITH SPECIAL REFERENCE TO ATTUR TALUK” submitted in partial
fulfillment of the requirement for the award of the degree of BACHELOR OF
COMMERCE in the Periyar University, Salem, is record of bonafide project
work carried out by BADHMA RAJ S, PALANI BHARATHI S, PRASANTH
P, PRASANTH P, SABARINATHAN M, SURYA S P, ARULEESWARAN S
(REG.NO. 19UCM2557, 19UCM2558, 19UCM2561, 19UCM2562,
19UCM2572, 19UCM2611, 19UCM2628) under my guidance. No part of this
project work has been submitted for the award of any degree, diploma, fellowship

or other similar titles and that the work has not been published in part or full in any
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A STUDY ON BRAND PREFERENCE OF SOFT DRINKS WITH
SPECIAL REFERENCE TO NAMAKKAL TOWN
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A STUDY ON ONLINE MARKETING STRATEGIES OF
MYNTRA WITH SPECIAL REFERENCE TO RASIPURAM
TOWN

A Project report submitied to the Periyar University in partial fulfillment of the
requirement for the award of the degree of

BACHELOR OF COMMERCE
Submitted by

SAKTHIVEL S
SANJAY S
SANJEEVIRAYAVARMA M
SANTHOSH KUMAR M
SARATHI S
SATHEESH KUMAR K
SATHISHKUMAR B

REG.NO. 19UCM2574, 19UCM2577, 19UCM2578, 19UCM2580, 19UCM2582,
19UCM2584, 19UCM2585

Under the Guidance of

Mrs.R.SASIKALA, M.Com.CA., M.Phil.,
Assistant professor of commerce =

MUTHAYAMMAL Ao
COLLEGE OF ARTS o=
& SCIENCE S
AUNITOF VANETRA crowe | Loaf Gelebrating

25 Years

1994 - 2018

Department of Commerce

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE

Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)
RASIPURAM- 637408
JANUARY - 2022







A STUDY ON CONSUMER BEHAVIOUR ON NESTLEPRODUCTS IN SALEM TOWN

A Project report submitted to the Periyar University
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A STUDY ON CONSUMER BEHAVIOUR IN AMUL MILK
PRODUCTS WITH SPECIAL REFERENCE TO SALEM CITY
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CERTIFICATE

This is to certify that the project work entitled " A STUDY ON CONSUMER
BEHAVIOUR IN AMUL MILK PRODUCTS WITH SPECIAL REFERENCE
TO SALEM CITY" submitted in partial fulfillment of the requirement for the
award of the degree of BACHELOR OF COMMERCE in the Periyar University,
Salem, is record of bonafide project work carried out by SUMANESH M,
TAMILRAJ A, TAMILSELVAN P, THINESHARYHA P,
VENKATESHBHARATHI M, VENKATESWARAN SR (REG.NO.
19UCM2609, 19UCM2612, 19UCM2613, 19UCM2615, 19UCM2616,
19UCM2617) under my guidance. No part of this project work has been submitted
for the award of any degree, diploma, fellowship or other similar titles and that the

work has not been published in part or full in any scientific or popular journal or

magazines.
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON WOMEN
CUSTOMER PREFERENCE TOWARDS SILK SAREES WITH SPECIAL
REFERENCE TO ELAMPILLAI TOWN” submitted in partial fulfillment of
the requirement for the award of the degree of BACHELOR OF COMMERCE
the Periyar University, Salem, is record of bonafide project work carried out by
ABINA M, ABINAYA V, ANGAMMAL K, AZISHABANU M, BRINDHA E,
DEVI S, DEVIPRIYA P (REG.NO. 19UCM2441, 19UCM2442, 19UCM2445,
19UCM2452, 19UCM2456 19UCM2463, 199UCM2464) under my guidance. No
part of this project work has been submitted for the award of any degree, diploma,

fellowship or other similar titles and that the work has not been published in part or

full in any scientific or popular journal or magazines.
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A COMPARATIVE STUDY OF TRAINING AND
DEVELOPMENT PRACTICES ADOPTED IN COOPERATIVE
AND PRIVATE DAIRY PLANTSs IN SAEM DISTRICT

A Project report submitted to the Periyar University in partial fulfillment of the
requirement for the award of the degree of

BACHELOR OF COMMERCE
Submitted by
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DIVYA R
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DIVYASRI D
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FOUZIA AFZIN V
GAYATHIRI J
REG.NO. 19UCM2467, 19UCM2471, 19UCM2472, 19UCM2473, 19UCM2474

19UCM2475, 19UCM2476
Under the Guidance of
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Assistant professor of commerce sz
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CERTIFICATE

This is to certify that the project work entitled “A COMPARATIVE STUDY OF
TRAINING AND DEVELOPMENT PRACTICES ADOPTED IN
COOPERATIVE AND PRIVATE DAIRY PLANTs IN SAEM DISTRICT?”
submitted in partial fulfillment of the requirement for the award of the degree of
BACHELOR OF COMMERCE in the Periyar University, Salem, is record of
bonafide project work carried out by DHARANIPRIYA D, DIVYA R,
DIVYABHARATHI E, DIVYASRI D, ELAMATHI M, FOUZIA AFZIN V,
GAYATHIRI J (REG.NO. 19UCM2467, 19UCM2471, 19UCM2472,
19UCM2473, 19UCM2474, 19UCM2475, 19UCM2476) under my guidance. No
part of this project work has been submitted for the award of any degree, diploma,
fellowship or other similar titles and that the work has not been published in part or

full in any scientific or popular journal or magazines.
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G. Mo cpondd \ \F
HEAD é)&%’lglilgom@nl"#ngNT SIGNATURE OF THE GUIDE
Muthayammal College of Arts & Science
i & kal (D.T). TN
DR ETHARCABAR DI (Mr.S.SIVAKUMAR)
Certified that the candidate was examined by us in the project work viva-
voce examination held on ---Q—)—‘f—:—g-’---Q se0
\ - ‘
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\‘\v@m“’ ol
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Internal Examiner External Examiner
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A STUDY ON SOCIAL MEDIA MARKETING OF BRANDED
SHOES WITH SPECIAL REFERENCE TO TIRUCHENGODE
TOWN

A Project report submitted to the Periyar University in partial fulfillment of the
requirement for the award of the degree of

BACHELOR OF COMMERCE -
Submitted by

GAYATHRI M
GAYATHRI S
HARINI N
HEMARANI M
HEMASASI M
HERUTHAYAVEENA R
MAHALAKSHMI B

REG.NO. 19UCM2477, 19UCM2478, 19UCM2493, 19UCM2496, 19UCM2497
19UCM2498, 19UCM2535
Under the Guidance of

Mr.H.RAJAMOHAMED, M.Com.CA., M.Phil.,
Assistant professor of commerce

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE o

AUNITOF VANETRA Growe | Lead gglfllrating
ears

1994 - 2019

Department of Commerce

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)

RASIPURAM- 637408
JANUARY - 2022



4 ) 1 ] . i C . : C : : : : :




4 \ { N/
{ P \ {







A STUDY ON MARKETING OF EYE CARE SERVICES WITH
SPECIAL REFERENCE TO SALEM DISTRICT

A Project report submitted to the Periyar University in partial fulfillment of the
requirement for the award of the degree of

BACHELOR OF COMMERCE
Submitted by

JEEVITHA D
JENIFER SUSCILA A
KARTHIGA K
KAVIYA B
KAVIYADHARSHINI G
KAVIYASRI S
KEERTHANA V

REG.NO. 19UCM2508, 19UCM2509, 19UCM?2515, 19UCM2519, 19UCM2520
19UCM2521, 19UCM2523
Under the Guidance of

Mrs.M.SARANYA, M.Com.CA., M.Phil.,
Assistant professor of commerce

MUTHAYAMMAL e —
COLLEGE OF ARTS i
& SCIENCE (o
AUNITOF VANETRA crovr | Loy cgi‘?el:;ra;ing

1954 - 2019

Department of Commerce

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE

Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)
RASIPURAM- 637408

JANUARY - 2022
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A STUDY ON CONSUMER SATISFACTION TOWARDS
CREDIT CARDS WITH SPECIAL REFERENCE TO SALEM
CITY

A Project report submitted to the Periyar University in partial fulfillment of the
requirement for the award of the degree of

BACHELOR OF COMMERCE
Submitted by

KIRUTHIKA SRI B
LAVANYA 'V
LOGESHWARI D
MAHIYURA S
MADHUMITHA B
MEENA S
REG.NO. 19UCM2525, 19UCM2529, 19UCM2531, 19UCM2537, 19UCM2540
19UCM2541
Under the Guidance of
Mr.S.ARUNRAJ, M.Com., M.Phil.,

Assistant professor of commerce

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE

AUNITOF VANETRA crovs | Load Celebrating

25 Years
Department of Commerce

1994 - 2019

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)
RASIPURAM- 637408

JANUARY - 2022
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON PERCEPTION
OF JOB SEEKERS ON RECRUITMENT THROUGH SOCIAI. MEDIA
APPLICATIONS WITH SPECIAL REFERENCE TO SALEM DISTRICT”
submitted in partial fulfillment of the requirement for the award of the degree of
BACHELOR OF COMMERCE in the Periyar University, Salem, is record of
bonafide project work carried out by MUGILARASI M, NANDHINI R,
NAVANITHA A, NIVETHA R, PAVITHRA B, PRABHA SANGARI D G
(REG.NO. 19UCM2547, 19UCM2549, 19UCM2550, 19UCM2554,
19UCM2559, 19UCM2560) under my guidance. No part of this project work has
been submitted for the award of any degree, diploma, fellowship or other similar
titles and that the work has not been published in part or full in any scientific or

popular journal or magazines.

G Theg porad_. W
HEAD (&%g E DEPARTMENT SIGNAT F THE GUIDE

of Commerce
Muthayammal College of Arts & Science

(BT QPR ™ (Mrs.S.ARULJOTHI)

Certified that the candidate was examined by us in the project work viva-

voce examination held on 08--0L:9023
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Intern aminer External Examiner
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A STUDY ON MARKETING OF VERMICOMPOST WITH
SPECIAL REFERENCE TO SALEM DISTRICT

A Project report submitted to the Periyar University in partial fulfillment of the
requirement for the award of the degree of

BACHELOR OF COMMERCE
Submitted by

SATHYASS
SAVUNDHARYA J
SEVVANTHI A
SHYAMALAADHEVI E
SIVADURGA G
SOBIYA K
REG.NO. 19UCM2587, 19UCM2588, 19UCM2590, 19UCM2593, 19UCM2598
19UCM2599

Under the Guidance of

Dr.M.N.PERIASAMY, M.Com., M.Phil.,B.Ed.,Ph.D
Dean & Assistant professor

MUTHAYAMMAL F‘ ~
COLLEGE OF ARTS ( e
& SCIENCE (&3
AUNITOF VANETRA crovr | Laay celebrating

25 Years

1994 - 2019

Department of Commerce

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)
RASIPURAM- 637408
JANUARY - 2022






A STUDY ON MARKETING OF CHILLIES WITH SPECIAL
REFERENCE TO NAMAKKAL DISTRICT

A Project report submitted to the Periyar University in partial fulfillment of the
requirement for the award of the degree of

BACHELOR OF COMMERCE
Submitted by

SURIYAPRIYA S
THARANI C
VIDHYA C
VIGASINI P
VIJAYASARATHI N
KAVITHA S

REG.NO. 19U0CM2610, 19UCM2614, 19UCM2618, 19UCM2619, 19UCM2623
19UCM2634 '

Under the Guidance of
Mr.S.VIJAYARANGAN, M.Com., M.Phil.,M.Ed.,

Assistant professor of commerce -

MUTHAYAMMAL ~o

COLLEGE OF ARTS [~
&SCIENCE @

AUNITOF VANETRA Grov? | Lead Celebraling
25 Years

1994 - 2019

Department of Commerce

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE

Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)
RASIPURAM- 637408
JANUARY - 2022















CERTIFICATE

This is to certify that the project work entitled “A STUDY ON CONSUMER
BEHAVIOUR IN HOME ENTERTAINMENT PRODUCTS - TELEVISION
AND AUDIO SYSTEM WITH SPECIAL REFERENCE TO SALEM
DISTRICT” submitted in partial fulfillment of the requirement for the award of
the degree of BACHELOR OF COMMERCE (COMPUTER
APPLICATIONS) the Periyar University, Salem, is record of bonafide project
work carried out by BOOPATHI R, BOOPATHI S, DEENADHAYALAN C,
DEEPAK T, DHATCHANA MOORTHY V, DHINESHKUMAR K, DILIP T
(REG.NO. 19UCC1659, 19UCC1660, 19UCC1661, 19UCC1662, 19UCC1666,
19UCC1667, 19UCC1668) under my guidance. No part of this project work has
been submitted for the award of any degree, diploma, fellowship or other similar

titles and that the work has not been published in part or full in any scientific or
popular journal or magazines.

e A

HEAD OE ggE 'ﬁ TMENT SIGNATURE OF THE GUIDE
ommerce
Mutirayammal College of Arts & Science
WrETHARGRPR DL ™ (Mr.R.SENKOTUVEL)

Certified that the candidate was examined by us in the project work viva-

voce examination held on -2---—----=—

AT b, Ik

Internal Examiner External Examiner €/1]72

01.G SATHIYA SANGAR/, MCom. MPHLSET.JET. 3

Assistant Prefessof,
ii P 24 Regpaich Depariment of COmASIEE,
Trinity Colirge for Ve,
N\ Namaial- 637 003
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A STUDY ON BUYER PREFERENCE OF TATA NANO CAR
WITH SPECIAL REFERENCE TO NAMAKKAL DISTRICT

A Project report submitted to the Periyar University in partial fulfillment of the
J } | yinj Jul

requirement for the award of the degree of
BACHELOR OF COMMERCE (COMPUTER APPLICATION)
‘ Submitted by

PANNEERSELVAM M
PARAMESWARAN K
LINGESH S E
AKASH M
PARTHEEBAN P
PRAKASH G
PRASANTH B

REG.NO. 19UCC1710, 19UCC1711, 19UCC1778, 19UCC1779, 19UCC1712
19UCC1715, 19UCC1716

Under the Guidance of
Mr.S.ARUNRAJ, M.Com., M.Phil.,

Assistant professor of commerce =z

Sed

MUTHAYAMMAL P’
COLLEGE OF ARTS ( N
& SCIENCE ACH
AUNITOF WVANETRA croup Itgg:in Celyeélgras“ng

1994 - 2019

Department of Commerce

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)

RASIPURAM- 637408

JANUARY - 2022









CERTIFICATE

This is to certify that the project work entitled “A STUDY ON STUDENTS
AWARENESS OF BANKING SERVICES WITH SPECIAL REFERENCE
TO ARTS AND SCIENCE COLLEGES IN SALEM CITY” submitted in
partial fulfillment of the requirement for the award of the degree of BACHELOR
OF COMMERCE COMPUTER APPLICATION in the Periyar University,
Salem, is record of bonafide project work carried out by PRASANTH V,
PRAVEEN KUMAR M, RAGUL P, RAGUL S, RAMESH KUMAR D,
RANJITHKUMAR G, RANJITHKUMAR R (REG.NO. 19UCC1717,
19UCC1718, 19UCC1722, 19UCC1723, 19UCC1725, 19UCC1726,
19UCC1727) under my guidance. No part of this project work has been submitted
for the award of any degree, diploma, fellowship or other similar titles and that the

work has not been published in part or full in any scientific or popular journal or

magazines.

e
HEAD OF THEDEPARTMENT SIGNA OF THE GUIDE
HOD of Commaerce

Muthgyammal College of Arts & Scisnze

DOEETHENEAPRDE " ¥ (Mrs.S.ARULJOTHI)

Certified that the candidate was examined by us in the project work viva-

ke 4 "
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xternal Examiner

voce examination held on DE-pl-2022
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON USERS
AWARENESS ABOUT DABUR VATICA PRODUCTS IN NAMAKKAL
CITY” submitted in partial fulfillment of the requirement for the award of the
degree of BACHELOR OF COMMERCE (COMPUTER APPLICATION) in
the Periyar University, Salem, is record of bonafide project \;fork carried out by
NANDHINI N, NAVAPRIYA D, NISHA N, NIVETHA S, PAVITHRA R,
POOJITHAA B, PRIYADHARSHINI V (REG.NO. 19UCC1701, 19UCC1702,
19UCC1705, 19UCC1708, 19UCC1713, 19UCC1714, 19UCC1720) under my
guidance. No part of this project work has been submitted for the award of any
degree, diploma, fellowship or other similar titles and that the work has not been

published in part or full in any scientific or popular journal or magazines.

\
G L?ww& \ kG
HEAD QEJE%,,H’,,A,EJMENT SIGNATURE OF THE GUIDE
Muthayammal College of Arts & Science

BPETEANGRPAR S ™ (Mr.S.SIVAKUMAR)

Certified that the candidate was examined by us in the project work viva-

voce examination held on 8%:21.2002

\ - )
\ N as Yy 2 E()W ;
Internal Examiner xtel ST 9" :
Dr.G.SATHIYA SANGAR!, M.Com. M.Phil SET.NET. P10 -

Assistant Professor,
PG and Research Department of Commerce,
Trinity College for Women,
Namakkal - 637 002.




























IMPACT OF SOCIAL MEDIA NETWORKING AMONG
SELECT SCHOOL STUDENTS WITH SPECIAL REFERENCE TO
PRIVATE SCHOOLS IN NAMAKKAL DISTRICT

A Project report submitted to the Periyar University, Salem - 11 in partial fulfillment of the

requirement for the award of the degree of
MASTER OF COMMERCE
Submitted by
DEEPAK KUMAR K
REG.NO: 20PCM1218

Guided by

Dr.M.N.PERIASAMY.,M.Com., M.Phil., B.Ed.,Ph.D

Assistant Professor & Dean

MUTHAVAMMAL o
COLLEGE OF ARTS =
& SCIENCE @_

[Learn, gelebrating
AUNITOFVANETRA crow» | Lead

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12(B)

RASIPURAM - 637 408

May — 2022



CERTIFICATE
This is to certify that the project work entitled “IMPACT OF SOCIAL MEDIA
NETWORKING AMONG SELECT SCHOOL STUDENTS WITH SPECIAL
REFERENCE TO PRIVATE SCHOOLS IN NAMAKKAL DISTRICT” submitied in
partial fulfillment of the requirement for the awards of degree of MASTER OF COMMERCE
in the Periyar University, Salem, is record of bonafide project work carried out by
DEEPAK KUMAR K (REG.NO: 20PCM1218) under my guidance. No part of this project
work has been submitted for the award of any degree, diploma, fellowship or other similar titles

~and that the work has not been published in part or full in any scienfic or popular journal or

magazines.
QA L {
. 3 22
HEAD OF T?EQSEPAET’M%N% 2t SINGNA i{\g‘r\ E GUIDE
(Dr.G. THANGAPANDI) - - (Dr.M.N.PERIASAMY)

HOD of Commerce
Muthayammal Coliege of Arts & Science
‘Rasipuram-637 408, Namakkal (D.T). Ty
Certified that the candidate was examined by us in the project work viva —voce

examination held on -S‘Sllbéllw _____

R e Azt o

INTERNAL EXAMINER EXTERNAL EXAMINER



' g RK
A STUDY ON CUSTOMER SATISFACTION TOWARDS RELIANCE JIO NETWO
SERVICE WITH SPECIAL REFERENCE TO SALEM CITY

S ; 7 g the
A Project report submitted to the Periyar University, Salem - 11 in partial fulfillment of

requirement for the award of the degree of

MASTER OF COMMERCE
Submitted by

DHANASEKARAN R
REG.NO: 20PCM1219

Guided by
Mr.S.VIJAYARANGAN.,M.Com., M.Phil., M.Ed.,

Assistant professor of Commerce

MUTHAYAMMAL e

&y -y

RV/A\ COLLEGE OF ARTS S

Q7AN ascence G
TR AUNTOFVANETRA G | Lead 25 Years

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12(B)

RASIPURAM - 637 408
May — 2022



CERTIFICATE
This is to certify that the project work entitted “A STUDY ON CUSTOMER
SATISFACTION TOWARDS RELIANCE JIO NETWORK SERVICE WITH SPECIAL
REFERENCE TO SALEM CITY" submitted in partial fulfillment of the requirement for the
awards of degree of MASTER OF COMMERCE in the Periyar University, Salem, is record of
bonafide project work carried out by DHANASEKARAN R (REG.NO.20PCM1219) under my
guidance. No part of this project work has been submitted for the award of any degree, diploma,
fellowship or other similar titles and that the work has not been published in part or full in any

scienfic or popular journal or magazines.

HEAD OF T EPARTMENT SINGNATURE OF THE GUIDE

(Dr.G. THANGAPANDI) _ (Mr.S.VIJAYARANGAN)

[ Ji e wssintin .
Muthayammal College of Arts & Scicuice
Rasipuram-637 408, Namakkal (D.T). IN.

Certified that the candidate was examined by us in the project work viva —voce
examination held on -SQ:- O\ 20272,
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INTERNAL EXAMINER EXTERNAL EXAMINER




RESOURCE MANAGEMENT WITH REFERENCE

ON HUMAN
IN NAMAGIRIPET BLOCK

ASTUDY
TOSELFHELPGROUP

ted to the Periyar University, Salem - 11 in partial Sulfillment of the

e peport Submit
A Project repo! i o
requirement for the award of the degree of

MASTER OF COMMERCE

- Submitted by

ELAIYABHARATHI K
REG. NO.: 20PCM1220

Under the Guidance of
Dr.G.THANGAPANDI M.Com.,M.Phil,Ph.D.,SET.,

Assistant professor & HOD of Commerce

MUTHAYAMMAL :‘P
COLLEGE OF ARTS =
& SCIENCE —

- Le
AUMTOF VANETRA tov? | Lead T34 - 20

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC

UGC Recognized 2(f) & 12(B)

RASIPURAM — 637 408
MAY —-2022



CERTIFICATE

This is to certify that the project work entitled “A STUDY ON HUMAN RESOURCE
M ANAGEMENT WITH REFERENCE TO SELF HELP GROUP IN NAMAGIRIPET
BLOCK” submitted in partial fulfillment of the requirement for the awards of degree of
MASTER OF COMMERCE in the Periyar Un.iversity, Salem, is record of bonafide project
work carried out by ELAIYABHARATHI K (REG. NO. 20PCM1220) under my guidance.
No part of this project work has been submitted for the award of any degree, diploma, fellowship
or other similar titles and that the work has not been published in part or full in any scienfic or

popular journal or magazines.

2 <L e O . \ .
map S8 e SERRTSTERG 22 SINGAATORFORTiE GOk &+ 22
(Or.G. THANGAPANDI) | (Dr.G.THANGAPANDI)

HOD ot Commmesce
pMuthayammal College ot Arts & Science
Rasipuram-637 408, Namakkal (D.T). TN

Certified that the candidate was examined by us in the project work viva —voce
examination held on - @ —~-0b . 2029
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A STUDY ON THE CUSTOMER SATISFACTION TOWARDS

ELECTRONIC PAYMENTS ANp CLEARING SYSTEM IN SALEM CITY

A Project report submitted to the p..: ’ ; ;
) 0 the Periyq, University, Salem - 11 in partial fulfillment of the

requirenc e 2
Tuirement for the ayward of the degree of

MASTER oF COMMERCE
Submitted by
ELAVARASAN s
REG.NO: 20PCM1221
Guided by

Dr.G.THANGAPANDI.,M.Com., M.Phil.,Ph.D.,SET
Assistant Professor & Head

MUTHAYAMMAL -y
COLLEGE OF ARTS s
&SCIENCE Cacd
AUNTOF VANETRA croue | Loy 25SYears O

1994 - 2019

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12(B)
RASIPURAM - 637 408

May — 2022



- CERTIFICATE
at the project work enti :
cntitled  “A STUDY ON THE CUSTOMER
ATISFACTION T
S OWARDS ELECTRON]C PAYMENTS AND CLEARING SYSTEM

IN SALEM CITY” submitced o . .
submitted in Partial fulfillment of the requirement for the awards of degree
of MASTER OF COMMERCTF ;

work carried out by ELAYV ARASAN S_ o

of this project work has beep submitiéd -for

This is to certify th

the award of any degree, diploma, fellowship or other

similar titles and that the work hae S
WOIk.ha° Mot beer published in part or full in any scienfic or popular

journal or magazines.
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HEAD OF THE BEFARTNIERT 6 22) e TR B i)
(D, T o APANDI) -  (Dr.G.THANGAPANDI)

HOD of Comime.ce
muthayammal College of Arts & Sciesice
Rasipuram-637 408, Namakkal (D.T).

Certified that the candidate was examined by us in the project work viva —voce

examination held on --03'---06_,_,2,0‘2_2_
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A STUDY ON PROBLEMS AND PROSPECTS OF WOMEN
WORKERS IN SAGO INDUSTRIES WITH SPECIAL
REFERENCE TO SALEM DISTRICT

A Project report submitted to the Periyar University in partial fulfillment of the

- requirement for the award of the degree of

MASTER OF COMMERCE

Submitted by

GNANAPRAKASH A M
REG.NO. 20PCM1222

Under the Guidance of

Mr.R.SENKOTUVEL, M.Com.CA., M.Phil.,
Assistant professor of Commerce

-------

MUTHAYAMMAL o
. COLLEGE OF ARTS ( =
{ & SCIENCE ( N
AUNITOF VANETRA crove | Coag’ celebrating

25 Years
1994 - 2019

Department of Commerce

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)
RASIPURAM- 637408
JUNE - 2022
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CERTIFICATE

This is to certify that the project work entitled “A STUDY ON PROBLEMS AND

PROSPECTS OF WOMEN WORKERS IN SAGO INDUSTRIES WITH

SPECIAL REFERENCE TO SALEM DISTRICT” submitted in partial

fulfillment of the requirement for the award of the degree of MASTER OF
COMMERCE the Periyar University, Salem, is record of bonafide project work
carried out by GNANAPRAKASH A M (REG.NO. 20PCM1222) under my
guidance. No part of this project work has been submitted for the award of any
degree, diploma, fellowship or other similar titles and that the work has not been

published in part or full in any scientific or popular journal or magazines.

A

HEAGD OF T%’]‘)’EPmﬁgEﬁ’I?—Q SIGNATURE OF THE GUIDE

(Dr.G.THAN GAPANDI) (RSENKOTUVEL)
HOD of Commerce

Mutl_layammal College of Arts & Science
”%Wﬁ)z%%ﬂ%ﬁ@@&mmw Mas examined by us in the project work viva-voce

examination held on QjZQé-/ZGZZ
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Internal Examiner External Examin
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A STUDY ON AWARENESS OF NEW BANKING SERVICES AMONG COLLEGE
STUDENTS WITH SPECIAL REFERENCE TO MUTHAYAMMAL COLLEGE OF
ARTS AND SCIENCE, RASIPURAM

A Project report submitted to the Periyar University, Salem - 11 in partial fulfillment of the
requirement for the award of the degree of

MASTER OF COMMERCE
Submitted by
MANOJ S B

REG.NO: 20PCM1223

Guided by
Mr.S.SIVAKUMAR.,M.Com., M.Phil., (Ph.D)

Assistant professor of Commerce

MUTHAYAMMAL L
\ COLLEGE OF ARTS e

& SCIENCE Celebrating

AUNTOFVANETRA o | Lond” 25 Years

1994 - 2019

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
| Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12(B)

RASIPURAM - 637 408
May —-2022



CERTIFICATE
s is to certify that the project work entiled «A STUDY ON AWARENESS OF NEW
pANKING  SERVICES =~ AMONG  coLLEGE sTUDENTS WITH SPECIAL
REFERENCE TO MUTHAYAMMAL coLLEGE OF ARTS AND SCIENCE,
RASIPURAM? submitted in partial fulfillment of the requirement for the awards of degree of
MASTER OF COMMERCE in the Per iyar University, Salem, is record of bonafide project
work carried out by MANOJ S B (REG.NO.20PCM1223) under my guidance. No part of this
project work has been submitted for the award of any degree, diploma, fellowship or other

similar titles and that the work has not been published in part or full in any scienfic or popular

journal or magazines.

G " Thegopemid b-22) \\J |

HEAD OF THE DEPARTMENT SINGNATURE OF THE GUIDE

HOD of Commerce '
Muthayammal College of Arts & Science
Rasipuram-637 408, Namakkal (D.T), [y

Certified that the candidate was examined by us in the project work viva —voce

09/06 [0y

examination held on
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A STUDY ON PROBLEMS F FACED BY GPAY, PHONEPE,
pAYTM USERS WITH SPECIAL REFERENCE TO NAMAKKAL
CITY

A Project report submitted to the Per. tyar University in partial fulfillment of the
requirement for the award of the degree of

MASTER OF COMMERCE

Submitted by

PRADEEP P
REG.NO. 20PCM1224

Under the Guidance of
Mr.H.RAJAMOHAMED, M.Com.CA., M.Phil.,

Assistant professor of commerce -
MUTHAYAMMAL e
COLLEGE OF ARTS i
& SCIENCE @
AUNITOF VANETRA crour | Laag Celebrating

25 Years

1994 - 2019

Department of Commerce

MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)

RASTPURAM- 637408

JUNE - 2022



CERTIFICATE

This 1S 10 certify that the project work entitled “A STUDY ON PROBLEMS
FACED BY GPAY, PHONEPE, PAYTM USERS WITH SPECIAL
REFERENCE TO NAMAKKAL CITY” submitted in partial fulfillment of the
requiremeﬂt for the award of the degree of MASTER OF COMMERCE in the
periyar University, Salem, is record of bonafide project work carried out by
pRADEEP P (REG.NO. 20PCM1224) under my guidance. No part of this
prOj ect work has been submitted for the award of any degree, diploma, fellowship

or other similar titles and that the work has not been published in part or full in any
scientific or popular journal or magazines.

B
HEAD OF Tm ART" NT ) SIGNATURE THE GUIDE
(Dr.G.THANGAPANDT) (Mr.H.RAJAMOHAMED)
HOD of Commerce

puthayammal College of Arts & Science d
REPHIBTLERTHAR. heddadiigteNwas examined by us in the project work viva-

yoce examination held on DL o] 2029
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A STUDY ON MARKETING OF BLACK PEPPER WITH
SPECIAL REFERENCE TO KOLLIHILLS NAMAKKAL
DISTRICT

A Project report submitted to the Periyar University in partial fulfillment of the
requirement for the award of the degree of

MASTER OF COMMERCE

Submitted by
PREMKUMAR M

REG.NO. 20PCM1225

Under the Guidance of
Mr.M.JEEVA, M.Com.CA., M.Phil.,

Assistant professor of commerce

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE o

AUNITOF VANETRA croup | Lead
1994 - 2019

Department of Commerce
MUTHAYAMMAL COLLEGE OF ARTS & SCIENCE

Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)
RASIPURAM- 637408
JUNE - 2022



CERTIFICATE

This is to certify that the project work entitled “A STUDY ON MARKETING
OF BLACK PEPPER WITH SPECIAL REFERENCE TO KOLLIHILLS
NAMAKKAL DISTRICT” submitted in partial fulfillment of the requirement for
the award of the degree of MASTER OF COMMERCE in the Periyar
University, Salem, is record of bonafide project work carried out by
PREMKUMAR M (REG.NO. 20PCM1225) under my guidance. No part of this
project work has been submitted for the award of any degree, diploma, fellowship

or other similar titles and that the work has not been published in part or full in any

scientific or popular journal or magazines.

T Y AL
HE[g OF T%EPARTMEN T) SIGNAT HE GUIDE
(Dr.G.THANGAPANDI) (Mr.M.JEEVA)

HOD of Commerce
Muthayammal College of Arts & Science
Rasip@upfeA0fhbammeattvididate was examined by us in the project work viva-

voce examination held on £9-04.:8022

Z*P/L/qﬂjvx/

External Examiner




A STUDY ON CONSUMERS PERCEPTION TOWARDS SOLAR
RENEWABLE ENERGY WITH SPECIAL REFERENCE TO
NAMAKKAL DISTRICT

A Project report submitted to the Periyar University, Salem - 11 in partial fulfillment of the
requirement for the award of the degree of

MASTER OF COMMERCE
Submitted by
ROHITH S
REG.NO: 20PCM1226

Guided by
Mr.R.GOPL,M.Com CA., M.Phil.,

Assistant professor of Commerce

RV/\ MUTHAYAMMAL = —

M\ COLLEGE OF ARTS o

&SC,ENCE celebrating
S ANTOFVANETRA o | Lasd - RG]

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12(B)

RASIPURAM - 637 408
May — 2022



CERTIFICATE

This is to certify that the project work entitled “A STUDY ON CONSUMERS PERCEPTION
TOWARDS SOLAR RENEWABLE ENERGY WITH SPECIAL REFERENCE TO
NAMAKKAL DISTRICT”’ submitted in partial fulfillment of the requirement for the awards
of degree of MASTER OF COMMERCE in the Periyar University, Salem, is record of
bonafide project work carried out by ROHITH S (REG.NO.20PCM1226) under my guidance.
No part of this project work has been submitted for the award of any degree, diploma, fellowship

or other similar titles and that the work has not been published in part or full in any scienfic or

popular journal or magazines.

o By

‘] v M&l‘\ E
’ = G622
HEAD OF TH%];\/EPARTME%T ) SINGNATURE OF THE GUIDE
(Dr.G. THANGAPANDI) ' (Mr.R.GOPI)

HOD of Commeice
Muthayammal College of Arts & Science
Rasipuram-637 408, Namakkal (D.T). IN
Certified that the candidate was examined by us in the project work viva —voce

examination held on (9‘7/ ©0b 92029

b2 Zm'ﬂ/

INTERNAL EXAMINER EXTERNAL EXAMINER



A STUDY ON CUSTOMER PERFERENCES TOWARDS SELF SERVICE
TECHNOLOGIES IN BANKING — WITH SPECIAL REFERENCE
TO NAMAKKAL CITY

A Project report submitted to the Periyar University, Salem - 11 in partial fulfillment of the

requirement for the award of the degree of

MASTER OF COMMERCE
Submitted by
SARAVANAN S
REG.NO: 20PCM1228
Guided by

Dr.M.N.PERTASAMY.,M.Com., M.Phil., B.Ed.,Ph.D

Assistant Professor & Dean

MUTHAYAMMAL pi—‘m -
COLLEGE OF ARTS =
& SCIENCE " Celebrating
AUNITOF VANETRA Grov» | Lead. sRrears

1994 - 2012

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12(B)
RASIPURAM — 637 408

May — 2022




CERTIFICATE

rhis is to certify that the project work entiled “A STUDY ON CUSTOMER
PERFERENCES TOWARDS SELF SERVICE TECHNOLOGIES IN BANKING — WITH
spECIAL REFERENCE TO NAMAKKAL CITY” submitted in partial fulfillment of the
requirement for the awards of degree of MASTER OF COMMERCE in the Periyar University,
Galem, is record of bonafide project work carried out by SARAVANAN S
(RE(;,NO: 20PCM1228) under my guidance. No part of this project work has been submitted
for the award of any degree, diploma, fellowship or other similar titles and that the work has not

been published in part or full in any scienfic or popular journal or magazines.

QT cpswondd ¢ oo |
HEAD OF THE DEPARTMEN | SINGNATK i¥f GUIDE
(Dr.G. THANGAPANDI) (Dr.M.N.PERIASAMY)

HOD ot Commeice
Muthayammal Cellege ef Arts & Science
Rasipuram-637 408, Namakkal (D.T). TN

Certified that the candidate was examined by us in the project work viva —voce

examination held on Qﬁ -----------------

L !’”/ﬁﬁlmﬂ/

INTERNAL EXAMINER EXTERNAL EXAMINER




A STUDY ON CUSTOMER SATISFACTION TOWARDS REALME X2 MOBILE
PHONE WITH SPECIAL REFERENCE TO NAMAKKAL CITY

A Project report submitted to the Periyar University, Salem - 11 in partial fulfillment of the
requirement for the award of the degree of

MASTER OF COMMERCE
Submitted by
THILAGARASU S
REG.NO: 20PCM1229

Guided by
Mr.S.VIJAYARANGAN.,M.Com., M.Phil., M.Ed.,

Assistant professor of Commerce

MUTHAYAMMAL = -
\ COLLEGE OF ARTS (L5
&SCIENCE cElel)rating
8 Ao vANETRA G [Fe56" R

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12(B)

RASIPURAM - 637 408
| May — 2022



CERTIFICATE
This is to certify that the project work entited “A STUDY ON CUSTOMER
SATISFACTION TOWARDS REALME X2 MOBILE PHONE WITH SPECIAL
REFERENCE TO NAMAKKAL CITY” submitted in partial fulfillment of the requirement
for the awards of degree of MASTER OF COMMERCE in the Periyar University, Salem, is
record of bonafide project work carried out by THILAGARASU S (REG.NO.20PCM1229)
under my guidance. No part of this project work has been submitted for the award of any degree,
diploma, fellowship or other similar titles and that the work has not been published in part or full

in any scienfic or popular journal or magazines.

C— g L\ p R
HEﬁ)‘ glzﬁmEﬁR%%Nbr@ M %

SINGNATURE OF THE GUIDE

(Dr.G. THANGAPANDI) (Mr.S.VIJAYARANGAN)
HOD of Comme.ve

Muthayammal College of Aris & Sc.m;;:g
Rasipuram-637 408, Namakkal (D.T). iN

Certified that the candidate was examined by us in the project work viva —voce
examination held on -£ ﬁ)‘o b22

INTERNAL EXAMINE EXTERNAL EXAMINER

g\ﬁ{%L L P/L’—"‘TTL—{%W



“A STUDY ON CONSUMER BEHAVIOUR TOWARDS MYSORE
SANDAL SOAP WITH SPECIALREFERENCE

TO RASIPURAM TOWN?”

A project report submitted to the Periyar University, Salem - 11 in partial fulfilment
of the requirements Jor the award degree of

MASTER OF COMMERCE
Submitted by
GEETHA R

REG.NO: 20PCM1230

Guided by
MR.R.SENKOTUVEL, M.Com CA., M.Phil.,

Assistant professor of Commerce

VA MUTHAYAMMAL Sl
AN A COLLEGE OF ARTS ) =
v = .l & SClENCE L Celel:r:ti‘:g
Ll AUNITOF VANETRA crove | Leag 28 Years

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)

RASIPURAM - 637 408
May — 2022



CERTIFICATE
This is to certify that the project work entitled “A STUDY ON CONSUMER BEHAVIOUR
TOWAEDS MYSORE SANDAL SOAP WITH SPECIAL REFERENCE TO RASIPURAM
TOWN?’ submitted in partial fulfillment of the requirement for the awards of degree of MASTER
OF COMMERCE in the Periyar University, Salem, is record of bonafide project work carried out
py GEETHA R (REG.NO.20PCM1230) under my guidance. No part of this project work has been
submitted for the award of any degree, diploma, fellowship or other similar titles and that the work

has not been published in part or full in any scienfic or popular journal or magazines.

e
C

HEg OF T DEPARTMEN SINGNATURE OF THE GUIDE

Or.G. THANGAPANDI) (R.SENKOTUVEL)

HOD of Commerce
Muthayammal College of Arts & Science
Rasipuram-637 408, Namakkal (D.T). IN
Certified that the candidate was examined by us in the project work viva —voce examination

held on A lobl 092 __
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INTERNAL EXAMINER EXTERNAL EXAMINER



“A STUDY ON BUYER BEHAVIOUR TOWARDS AFTER
SALES - SERVICES OF ELECTRONIC PRODUCTS

IN NAMAKKAL DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

MASTER OF COMMERCE
Submitted by
PAPITHA A
REG.NO: 20PCM1231

Guided by
DR.G. THANGAPANDI, M.Com.,M.Phil.,Ph.D.,SET.,
HEAD& Assistant professor of Commerce

\ MUTHAYAMMAL
‘\/A COLLEGE OF ARTS
/AN &SCENCE

Lea
AUNITOF VANETRA crove | Lead

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)

RASIPURAM - 637 408
May —2022



CERTIFICATE
This is to certify that the project work entitled “A STUDY ON BUYER BEHAVIOUR
TOWARD AFTER SALES - SERIVCES OF ELECTRONIC PRODUCTS IN
NAMAKKAL DISTRICT ’ submitted in partial fulfillment of the requirement for the awards of
degree of MASTER OF COMMERCE in the Periyar University, Salem, is record of bonafide
project work carried out by PAPITHA A (REG.NO.20PCM1231) under my guidance. No part
of this project work has been submitted for the award of any degree, diploma, fellowship or other
similar titles and that the work has not been published in part or full in any scienfic or popular

journal or magazines.

HEADGO:F THE DEPARTRMENT © -’9 smgA%ﬁ%’F?ﬁgﬁvﬁjﬁ 22)
(Dr.G. THANGAPANDI (Or.G. THANGAPANDI)

HOUW VI v 1 Ny ‘
Muthayammal Coliege © ArLs & Science
Rasipuram-637 408, Namakkal (D.T). IN

Certified that the candidate was examined by us in the project work viva —voce
examination held on 211061 8822 .

INTQN:‘LX}; *%“E%; L P/L/m] 2L

EXTERNAL EXAMINER
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“A STUDY ON CUSTOMER SATISFACTION TOWARDS HIMALAYA
FACE WASH CREAM WITH SPECIAL REFERENCE TO SALEM CITY”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

MASTER OF COMMERCE
Submitted by
PRIYA S
REG.NO: 20PCM1232

Guided by
Dr.M.N. PERIASAMY, M.Com., M.Phil., Ph.D.,

Assistant Professor & Dean

MUTHAYAMMAL

COLLEGE OF ARTS

& SCIENCE celobratin
AUNTOF VANETRA grove | Lot sears

1994 - 2018

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12(B)

RASIPURAM - 637 408
MAY - 2022



CERTIFICATE

This is to certify that the project work entitled “A STUDY ON CUSTOMER SATISFACTION
TOWARDS HIMALAYA FACE WASH CREAM WITH SPECIAL REFERENCE TO
SALEM CITY” submitted in partial fulfillment of the requirement for the awards of degree of
MASTER OF COMMERCE in the Periyar University, Salem, is record of bonafide project work
carried outby PRIYA § (REG.NO.20PCM1232) under my guidance. No part of this project work
has been submitted for the award of any degree, diploma, fellowship or other similar titles and that

the work has not been published in part or full in any scienfic or popular journal or magazines.

- HEAGD OF MEPKETI%DE%H@

(Dr.G. THANGAPANDI)
HOD of Commerce

Muthayammal College ot Arts & Science
Rasipuram-637 408, Namakkal (D.T). N

Certified that the candidate was examined by us in the project work viva —voce
examination held on --09.0b.,2.02.9

IN 'gRN ALmI EXTERNAL E %ER
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«A STUDY ON CUSTOMER SATISFACTION TOWARDS AACHI
MASALA WITH SPECIAL REFERENCE TO SALEM CITY”

A project report submitted to the Periyar University, Salem - 11 in partial
Sfulfilment of the requirements for the award degree of

MASTER OF COMMERCE
Submitted by
SANTHIYA V
REG.NO: 20PCM1233
Under the Guidance of

Dr.G.THANGAPANDI,M.Com., M.Phil., Ph.D., SET.,

Head & Assistant professor OF Commerce

TMATAMNAL

MUTHAYAMMAL =

F

A
COLLEGEOFARTS  (2T=*
RSCENCE S
AUNTOF VANETRA Grove | Load 25 Years

DEPARTMENT OF COMMERCE
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
Accredited with ‘A’ Grade by NAAC
UGC Recognized 2(f) & 12 (B)
RASIPURAM - 637 408

May — 2022



CERTIFICATE

This is to certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS AACHI MASALA WITH SPECIAL REFERENCE TO
SALEM CITY”’ submitted in partial fulfillment of the requirement for the awards of degree of
MASTER OF COMMERCE in the Periyar University, Salem, is record of bonafide project
work carried out by SANTHIYA V (REG.NO.20PCM1233) under my guidance. No part of this
project work has been submitted for the award of any degree, diploma, fellowship or other

similar titles and that the work has not been published in part or full in any scienfic or popular

journal or magazines.

22 G h L Ll (22)
HEAD OF TH}%E)ART’ MENT b SICNATUTG: OF THE GUIDE
(Dr.G.THANGAPANDI) (Dr.G.THANGAPANDI)

HOD ot Commerce
Muthayammal College of Arts & Science
Rasipuram-637 408, Namakkal (D.T). TN

Certified that the candidate was examined by us in the project work viva —voce
A2 DG.ADLY

examination held on

b e

Integ‘al Exaug/ W\’Q\ External Examiner
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Fulfillment of Charlie’s Dream in Roald Dahl’s Charlie and Chocolate Iactory

A dissertation submitted to
Periyar University, Salem in Partial
Fulfillment of the requirements for

the award of the degree of
Master of Arts in English

Submitted by
S. AravinthRaj
(Reg. no. 20PEN1294)

Under the Guidance of
Mr. S. Gopinath, M. A., M.Phil.,

MUTHAYAMMAL
COLLEGE OF ARTS
&SCIENCE

AUNMTOF VANETRA oour | Lead

Department of English
Muthayammal College of Arts and Science, Rasipuram
Affiliated to Periyar University
Accredited with ‘A’ grade by NAAC

Rasipuram

June 2022




Certificate

It is to certify that this project, entitled Fulfillment of Charlie’s Dream in Roald
Dahl’s Charlie and Chocolate Factory submitted to the Periyar University, Salem in
partial fulfillment of the requirement for the award of the degree of Master of Arts in
English is a record of original research work done by S. AravinthRaj
(Reg. no. 20PEN1294) of M.A., English during the period of 2019-2021 under the
supervision and guidance of Mr. S. Gopinath, M.A., M.Phil., Assistant Professor and
Head, Department of English, Muthayammal College of Arts and Science, Rasipuram
and that it has not formed the basis for the award of any Degree/ Diploma/ Associateship/

‘Fellowship or any other similar title to any candidates of the University.

Silageb SRR i
Signature of'the Guide Head of the Départment

HEAD OF THE DEPARTMEN]
Department ot Enylisr
*Jthayammal College of Arts ang Science
(A Unit of VANETRA Group)
Y3sinam - 637 40§

€SC.A~VFM§”
External Examlner



Dehumanizing Effect of Slavery and Motherhood in Beloved

A dissertation submitted to
Periyar University, Salem in Partial
Fulfillment of the requirements for

the award of the degree of
Master of Arts in English

Submitted by
M. Mohideen Batcha
(Reg. no. 20PEN1295)

Under the Guidance of
Mr. S. Gopinath, M.A., M.Phil.,

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE o

AURTOF VANETRA o | Lead

Department of English
Muthayammal College of Arts and Science, Rasipuram
Affiliated to Periyar University
Accredited with ‘A’ grade by NAAC

Rasipuram

June 2022




Certificate

It is to certify that this project, entitled Dchumanizing Effects of Slavery and
Motherhood in Beloved submitted to the Periyar University, Salem in partial fulfillment
of the requirement for the award of the degree of Master of Arts in English is a record of
original research work done by M. Mohideen Batcha (Reg. no. 20PEN1295) of M.A.,
English during the period 0f 2019-2021 under the supervision and guidance of Mr. S.
Gopinath, M.A., M.Phil., Assistant Professor and Head, Department of English,
Muthayammal College of Arts and Science, Rasipuram and that it has not formed the

basis for the award of any Degree/ Diploma/ Associateship/ Fellowship or any other

similar title to any candidates of the University.

Signature of the Guide Head of the Department

HEAD OF THE DEPARTMEN1
Department ot English
Asthayammal Coliege of Arts and Science
(A Unit of VANETRA Group)

< A-ﬂa} : Rasipuram - 637 408

External Examiner




Feminist Perspective in Chitra Banerjee Divakarunai’s

The Palace Of Ilusions

A dissertation submitted to
Periyar University, Salem in Partial
Fulfillment of the requirements for

the award of the degree of
Master of Arts in English

Submitted by
P. Yeshwanth
(Reg. no. 20PEN1296)

Under the Guidance of
Mr. S. Sivakumara, M.A., B.Ed., M.Phil.,

MUTHAYAMMAL
COLLEGE OF ARTS
&SCIENCE

AUNTOF VANETRA cece | Laa

Department of English
Muthayammal College of Arts and Science, Rasipuram
Affiliated to Periyar University
Accredited with ‘A’ grade by NAAC

Rasipuram




Certificate

It is to certify that this project, entitled Feminist perspective in Chitra Banerjee
Divakarunai’s The Palace of Illusions submitted to the Periyar University, Salem in
partial fulfillment of the requirement for the award of the degree of Master of Arts in
English is a record of original research work done by P. Yeshwanth
(Reg. no. 20PEN1296) of M.A., English during the period of 2019-2021 under the
supervision and guidance of Mr. S. Sivakumaran, M.A., B.Ed., M.Phil., Assistant
.Professor and Head, Department of English, Muthayammal College of Arts and Science,
Rasipuram and that it has not formed the basis for the award of any Degree/ Diploma/

Associateship/ Fellowship or any other similar title to any candidates of the University.

Signature‘of the Guide Head of the Ddpartment;
HEAD OF THE DEPARTMEN
Department of English
Juthayammal College of Arts and Science
(A Unit ot VANETRA Group)

(EVV\\SA I



Ambivalence in a Dance of the Forest

A dissertation submitted to
Periyar University, Salem in Partial
Fulfillment of the requirements for

the award of the degree of
Master of Arts in English

Submitted by
B. Kavya
(Reg. no. 20PEN1297)

Under the Guidance of

Mr. S. Sivakumaran, M.A., B.Ed., M.Phil,,

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE

Learn,
AUNTOF VANETRA g2000 ’ Lead

Department of English
Muthayammal College of Arts and Science, Rasipuram
Affiliated to Periyar University
Accredited with ‘A’ grade by NAAC

Rasipuram

June 2022




Certifieate

IUis to certify that this project, entitled Ambivalence in o Dance of the Forest
submitted to the Periyar University, Salem in partial fulfillment of the requirement for the
award of the degree of Master of Arts in English is o record of original rescarch work
done by B. Kavya (Reg. no. 20PEN1297) of M.A., English during the period of 2019-
2021 under the supervision and guidance of Mr. S, Sivakumaran, M.A., B.Ed., M.Phil.,
Assistant Professor and Head, Department of English, Muthayammal College of Arts and
Science, Rasipuram and that it has not formed the basis for the award of any Degree/

Diploma/ Associateship/ Fellowship or any other similar title to any candidates of the

University.

Signature ofthe Guide Head of the Department

HEAD OF THE DEPARTMEN1
Department ot Enylist
Juthayammal College of Arts ang Sciernce
(A Unit ot VANETRA Group;

<)[C>P~ v o Rasipuram - 637 408

External Examiner



Quest for Identity in Shashi Deshpandice's

The Dark Holds no Terrors

A dissertation submitted to
Periyar University, Salem in Partial
Fulfillment of the requirements for

the award of the degree of
Master of Arts in English

Submitted by
R. Manoranjitham

(Reg. no. 20PEN1298)

Under the Guidance of
Mrs. S. Lavanya, ML.A., B.Ed., M.Phil,,

MUTHAYAMMAL
COLLEGE OF ARTS
&SCIENCE

AUMTOF VANETRA ceowe 'Leac

Department of English
Muthayammal College of Arts and Science, Rasipuram
Affiliated to Periyar University
Accredited with ‘A’ grade by NAAC

Rasipuram




It is to certify that this project, entitled Quest for Identity in Shashi

Deshpandice’s The Dark Holds no Terrors submitted to the Periyar University, Salem

Certificate

in partial fulfillment of the requirement for the award of the degree of Master of Arts in

English is a record of original rescarch work done by R. Manoranjitham

(Reg. no. 20PEN1298) of M.A., English during the period 0of 2019-2021 under the

supervision and guidance of Mrs. S. Lavanya, ML.A., B.Ed., M.Phil., Assistant Professor

and Head, Department of English, Muthayammal College of Arts and Science,

Rasipuram and that it has not formed the basis for the award of any Degree/ Diploma/

Associateship/ Fellowship or any other similar title to any candidates of the University.

& -
—_—
Signature of the Guide

S - Ndh -
Head of the Départment

HEAD OF THE DEPARTMENT
Department ot English
Juthayammal College of Arts and Science
(A Unit of VANETRA Group)

(Eb\' "%ﬂ e Rasipuram - 637 408

External Examiner




Self Discovery in AnitaNair's Ladies Coupe

A dissertation submitted to
Periyar University, Salem in Partial
Fulfillment of the requirements for

the award of the degree of
Master of Arts in English

Submitted by
R. Mohana
(Reg. no. 20PEN1299)

Under the Guidance of
Mrs. S. Lavanya, M.A., B.Ed., M.Phil.,

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE

AUNTOF VANETRA ceovo t::::n'

Department of English
Muthayammal College of Arts and Science, Rasipuram
Affiliated to Periyar University
Accredited with ‘A’ grade by NAAC

Rasipuram

June 2022



Certificate

It is to certify that this project, entitled Self Discovery in Anita Nair’s Ladies
Coupe submitted to the Periyar University, Salem in partial fulfillment of the
requirement for the award of the degree of Master of Arts in English is a record of
original research work done by R. Mohana (Reg. no. 20PEN1299) of M.A., English
during the period 0f2019-2021 under the supervision and guidance of Mrs. S. Lavanya,
M.A., B.Ed., M.Phil., Assistant Professor and Head, Department of English,
Muthayammal College of Arts and Science, Rasipuram and that it has not formed the
basis for the award of any Degree/ Diploma/ Associateship/ Fellowship or any other

similar title to any candidates of the University.

& & S - @?.‘Mb‘
Signature of the Guide Head of the Départment

HEAD OF THE DEPARTMENT
Department ot English
“uthayammal College of Arts and Science
(A Unit ot VANETRA Group)

\ ¢ Rasipuram - 637 408
<th-Thf

External Examiner




First Feminist of India in Draupadi

A disscrtation submitted to
Periyar University, Salem in Partial
Fulfillment of the requirements for

the award of the degree of

Master of Arts in English

Submitted by

Nehaa Ramesh

(Reg. no. 20PEN1300)

Under the Guidance of
Mr. D. Uthaya kumar, M.A., M.Phil, B.Ed.,

MUTHAYAMMAL
COLLEGE OF ARTS
&SCIENCE

AUNITOR VANETRA oo Lead

Department of English
Muthayammal College of Arts and Science, Rasipuram
Affiliated to Periyar University
Accredited with ‘A’ grade by NAAC

Rasipuram

June 2022



Certificate

It is to certify that this project, entitled First Feminist of India in Draupadi
submitted to the Periyar University, Salem in partial fulfillment of the requirement for the
award of the degree of Master of Arts in English is a record of original research work
done by Nchaa Ramesh (Reg. no. 20PEN1300) of M.A., English during the period of
9019-2021 under the supervision and guidance of Mr. D. Uthaya kumar, M.A.,
M.Phil.,, B.Ed., Assistant Professor and Head, Department of English, Muthayammal
College of Arts and Science, Rasipuram and that it has not formed the basis for the award
of any Degree/ Diploma/ Associateship/ Fellowship or any other similar title to any

candidates of the University.

-

§ - (oo

Signature’of the Guide Head of the Department

HEAD OF THE DEPARTMCNY
Department of Enylisr
Authayammal Cotiege ot Arts and Science
(A Unit ot VANETKA Group;

%% 'VYO@?’ ) Rasipuram - 637 408

External Examiner




Black chinismﬁ'(‘r Eves were Watching God
//0* Yy 4

A dissertation submitted to
Periyar University, Salem in Partial
Fulfillment of the requirements for

the award of the degree of
Master of Arts in English

Submitted by
M. Priya
(Reg. no. 20PEN1301)

Under the Guidance of
Mr. D. Uthaya kumar, M.A., M.Phil., B.Ed.,

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE

AUNITCF VANETRA oo

Leee"
Department of English
Muthayammal College of Arts and Science, Rasipuram
Affiliated to Periyar University
Accredited with ‘A’ grade by NAAC

Rasipuram

June 2022



Certifieate

[t is to certify that this project, entitled Black Feminism in their Eyes were
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It is to certify that this project, entitled Female Psychopath in Stephon King’s
Misery submitted to the Periyar University, Salem in partial fulfillment of the
requirement for the award of the degree of Master of Arts in English is a record of
original research work done by P. Shalini (Reg. no. 20PEN1303) of M.A., English
during the period of 2019-2021 under the supervision and guidance of
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